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1. WHISTLEBLOWING 
Introduction 

This section applies to all staff irrespective of their role within the organisation 

and deals with procedures to be followed where staff become concerned about 

possible wrong doing within or by ARCH Emerging Markets Partners Limited 

(“ARCH” or the “Company”). Staff members of ARCH are strongly encouraged 

to report perceived wrongdoing in or by the business or its employees or 

contractors. For the purposes of this section Staff Member includes temporary 

staff, consultants and appointed representatives of ARCH. 

The Financial Conduct Authority (FCA) requires all firms to adopt and 

communicate appropriate internal procedures to deal with whistle blowers. 

 

2. WHAT IS WHISTLEBLOWING? 

2.1.1 Whistleblowing is the disclosure of information about the wrongful, unlawful or 
dishonest activities of your employer or work colleagues to your employer or a third 
party and which is in the public interest. 

3. I HAVE CONCERNS ABOUT THE COMPANY OR ITS ACTIVITIES, SHOULD I 
DISCLOSE THEM? 

13.2.1 We encourage all our staff to raise any concerns they have about the Company’s 
actions or operations or the activities of your work colleagues where you reasonably 
believe them to be inappropriate, unlawful, dishonest or unethical. 

13.2. Whether or not your disclosure to us gains the protection of whistleblowing 
legislation depends on the specific circumstances and nature of the disclosure 
made. However, to ensure no member of staff is discouraged from raising genuine 
concerns we confirm that no member of staff will be subject to any detrimental 
treatment or dismissed because they have come to us to share their concerns, 
either under this policy or the Grievance Procedure. 

4. WHEN WILL MY DISCLOSURES BE PROTECTED BY LEGISLATION? 

 If you have genuine concerns about the Company’s actions, you have a statutory 
right to disclose such matters without the fear of victimisation or detriment. 

4.1.1 In order for a disclosure to gain statutory protection it must be made in line with 
public interest and must relate to one of the following matters: - 

4.1.1.1 A criminal offence; 

4.1.1.2 Failure to comply with any legal obligation; 

4.1.1.3 A miscarriage of justice; 

4.1.1.4 Danger to health and safety of any individual; 

4.1.1.5 Danger or damage to the environment; 

4.1.1.6 Bribery or corruption; 

4.1.1.7 Financial malpractice; 
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4.1.1.8 Irregularity or fraud; 

4.1.1.9 Improper conduct or unethical behaviour; 

4.1.1.10 Conduct likely to damage the company’s reputation; 

4.1.1.11 Breaches of competition law or anti-competitive practices; 

4.1.1.12 Unauthorised disclosure of confidential information; 

4.1.1.13 Negligence; 

4.1.1.14 Breaches of quality standards or regulatory requirements; 

4.1.1.15 Breaches of our internal policies and procedures; 

4.1.1.16 Deliberate concealment or attempts to conceal any of the above; 

5. WHAT IS IN THE PUBLIC INTEREST? 

5.1.1 There is no hard and fast rule. However, to be in the public interest your disclosure 
should be of interest to members of the public outside the organisation. As such a 
complaint about treatment towards yourself or the application of a policy which only 
affects the organisation but does not impact on people outside the organisation 
would arguably not be in the public interest. However, you would be free to raise a 
grievance in these circumstances. 

5.1.2 As an example, a disclosure about illegal tipping of toxic or commercial waste by 
the Company would be in the public interest as it affects the environment and as 
such the public at large. 

6. HOW DO I MAKE SUCH A DISCLOSURE? 

6.1.1 Ideally, such disclosures should be made in writing to the Chief Compliance Officer 
Compliance@ArchEMpartners.com and you should provide as much information 
and evidence as possible so that we can thoroughly investigate the issue.  We may, 
depending on the circumstances, invite you to attend an investigation meeting to 
which you are entitled to be accompanied by a fellow employee or a trade union 
representative. 

6.1.2 ARCH takes seriously all forms of wrongdoing and encourages all staff to disclose 
any concerns they have that ARCH may fall short of in the highest standards of 
probity in its conduct with staff, customers, suppliers and all other stakeholders in 
ARCH. 

6.1.3 ARCH has nominated our Chief Compliance Officer to be the whistleblowing officer.  
In the event of a conflict with the Chief Compliance Officer, then the whistleblowing 
officer shall be the Chair of the Board of ARCH. 

6.1.4 The whistleblowing officer will take down a written summary of your concern and 
provide you with a copy after the meeting. We will also aim to give you and indication 
of how we propose to deal with the matter. 

6.1.5 Where you have raised a concern, we will deal with it fairly and in an appropriate 
way. We will carry out an initial assessment to determine the scope of any 
investigation and consider what subsequent action is required. You may be asked 
to attend meetings in order to provide further information. 

6.1.6 Where appropriate, we will inform you of the outcome of our assessment. However, 
the need for confidentiality may prevent us giving you specific details of the 
investigation or any subsequent disciplinary action. Any information you are given 
must be treated as confidential. 

mailto:Compliance@ArchEMpartners.com
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6.1.7 As deemed necessary, disclosures may refer onto the Board, FCA, the police, or 
other public authority, regulator or government department or agency exercising 
statutory powers (including any such bodies in any applicable overseas jurisdiction).  

6.1.8 In some cases, you may reasonably conclude that there is no one internally to whom 
you can make a disclosure to. You should however have good reasons to reach this 
conclusion. Where you have reasonably concluded that a disclosure cannot be 
made internally then it maybe appropriate to make a disclosure to any regulating or 
statutory body e.g. HSE or VOSA. 

6.1.9 External Channels for Reporting Concerns 

The aim of this policy is to provide an internal mechanism for reporting, investigating 

and remedying any wrongdoing in the workplace. In most cases, you should not 

find it necessary to alert anyone externally. However, the law recognises that in 

some circumstances it may be appropriate for you to report your concerns to an 

external body such as a regulator. If you feel unable to make an internal report (or 

feel insufficient action has been taken in response to a disclosure), you can consider 

reporting your concerns to any of the following organisations if all internal options 

have been exhausted. 

Financial Conduct Authority 

Telephone: 020 7066 9200 

Email:whistle@fca.org.uk 

Post: Intelligence Department (PIDA) The 

Financial Conduct Authority 25 North 

Colonnade 

Canary Wharf London 

E14 5HS 

 
Public Concern at Work (PCAW) 

(A whistleblowing charity that provides confidential advice to individuals) 

 
Telephone: 020 7404 6609 Email:

 whistle@pcaw.org.uk 

 

Where appropriate the Firm may also choose to display a copy of 

the FCA whistle blowing poster: 

(https://www.fca.org.uk/publication/documents/whistleblowing-

poster.pdf) 

We may also make a report to the FCA where an employment tribunal 

finds that a whistle-blower suffered detriment or was unfairly dismissed 

as a result of blowing the whistle. 

 

6.2 If I make a disclosure, will the details be kept confidential? 

6.2.1 Given the sensitive nature of such disclosures, we will do our upmost to ensure 
confidentiality is maintained however sometimes this is not possible.   

6.2.2 Whilst we would encourage you to make an open disclosure, anonymous 
disclosures may be made.  However, it may be impossible to investigate or take 
further action if you choose to make an anonymous disclosure. 

mailto:whistle@fca.org.uk
mailto:whistle@pcaw.org.uk
https://www.fca.org.uk/publication/documents/whistleblowing-poster.pdf
https://www.fca.org.uk/publication/documents/whistleblowing-poster.pdf
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6.2.3 We would ask that you keep details of your disclosures confidential and not disclose 
these to anybody outside of the Company unless you have provided us with an 
opportunity to address the problem first. 

6.2.4 There are specific legal protections for disclosures that are in the ‘public interest’ 
in the Public Interest Disclosure Act (1998). The disclosure must be made in 
good faith and in the reasonable belief of the staff member, that one or more of 
the following has been, is being, or is likely to be committed: 

• a criminal offence; or 

• a failure to comply with any legal obligation; or 

• a miscarriage of justice; or 

• the putting of the health and safety of any individual in danger; or 

• damage to the environment; or 

• deliberate concealment relating to any of the above; 

6.2.5 It is immaterial whether the wrongdoing occurred, occurs or would 

occur in the United Kingdom or elsewhere, and whether the law 

applying to it is that of the United Kingdom or of any other country or 

territory. 

6.2.6 It is important to note that public interest does not mean the public 

as a whole. In fact, a relatively small group of individuals may be 

sufficient to satisfy the public interest test. 

6.2.7 If an employee enters into a settlement agreement (which sets out 

the terms and conditions agreed for the purposes of settling a 

potential employment tribunal claim, other court proceedings or 

employment dispute) with the firm, that agreement will not prevent 

the employee from exposing wrongdoing and making a Protected 

Disclosure. Note that ARCH will never request that you enter into an 

agreement that requires you to disclose to us that you have made an 

external Protected Disclosure or that you know of no information that 

could form the basis of a Protected Disclosure. 

 

7. A DISCLOSURE HAS BEEN MADE IN BAD FAITH, WILL THERE BE ANY 
CONSEQUENCES? 

7.1.1 Whilst we encourage genuine concerns to be brought forward, all disclosure should 
be made in good faith. 

7.1.2 If a disclosure is made in bad faith but in the public interest you may still be protected 
under law from being subject to dismissal or any detriment but it may impact on any 
remedy you may seek through the courts.  

7.1.3 If a disclosure is made in bad faith and is also not in the public interest then there is 
a risk you do not have statutory protection in which case the Company may take 
appropriate disciplinary action if the disclosure was vindictive or deliberately 
designed to cause harm to the business or its reputation. 

7.1.4 Given the complexities we would encourage all staff to ensure that they only raise 
genuine concerns in good faith.  

 



Page | 8 Whistleblowing Policy Version 3.0 

 

8. REPORTING AND RECORD KEEPING 

8.1.1 ARCH will report on the operation and effectiveness of its whistleblowing systems 
and controls to tis governing body on an annual basis. This will include information 
on the concerns that have been raised, the way the firm has responded and the 
outcome. Such reports will always maintain the confidentiality of whistle-blowers. 

8.1.2 All whistleblowing disclosures and associated records will be retained for at least 
five years.  

 

9. WHAT TRAINING WILL I RECEIVE? 

9.1.1 ARCH believe that it is important that our employees feel confident in raising their 
concerns with us. We will provide all staff with training as part of their induction 
process and ensure that our Whistleblowing Policy is generally available. 

For all UK-based employees, the training will include: 

• a statement that the firm takes the making of reportable concerns seriously; 

• a reference to the ability to report reportable concerns to the firm 

and the methods for doing so; 

• examples of events that might prompt the making of a reportable concern; 

• examples of the action that might be taken by the firm after 

receiving a reportable concern by a whistle-blower, including 

measures to protect the whistle-blower’s confidentiality; and 

• information about sources of external support such as 

whistleblowing charities. 

For those that may receive whistleblowing reports, the training will ensure that: 

• They are able to recognise when a reportable concern has been raised; 

• They know how to protect whistle-blowers and ensure their 

confidentiality is preserved; 

• They know how to provide feedback to a whistle-blower; 

• They understand the steps they need to take to ensure the fair 

treatment of any person accused of wrongdoing by a whistle-

blower; and 

• They know what sources of internal and external advice are available. 

 

10. POLICY OWNERSHIP 

The owner of this policy is the Chief Compliance Officer. 

 

11. CONTACT POINT FOR WHISTLEBLOWING CONCERNS 

11.1 Chief Compliance Officer: Compliance@ArchEMpartners.com  

11.2 Chair of the Board of ARCH (Non Executive Director): murat@erdencp.com 
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